
 
 

Maldon Neighbourhood Centre 

Better Community Buses passenger 
evaluation form 
 
[This template has been developed for you to copy and paste into your own Microsoft Word template as required. 

While all parts of this template can be modified to suit your needs, items in red have been highlighted to show 

where you might delete or amend text.] 

 

Thank you for travelling on the new Community Bus Service. Please take a moment to complete the quick survey 

below regarding your experience. 

Date: 

Please tick the appropriate column 

Issue Satisfied Neutral Dissatisfied 

Bus schedule (when)    

Bus route (where)    

Passenger comfort    

Passenger safety    

Cost of service    

Other (please specify)    

 

How did you hear about the service?  

Newspaper 

Newsletter 

Radio 

Flyer 

Internet 

Other (please specify) 
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Comments:  

 

 

 

 

[Delete this section when transferring to your Microsoft Word template]  

This template has been provided with the support and permission of Maldon Neighbourhood Centre. 


